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All

Thi
registered

communication/contact betweett

1n view of

reference:

(1) This is to info

Telecom Cireles

Sub: Contact detail

reg

s office has recei

s of M/s Novatium for PC bundling schemes ander USOF a:xgreement -

ved tmany complaints from the field units that the lettets senit to the

office of M/s Novatium in Chennai are not getting delivered, Hence the

M/s Novatium and the citcles is getting distracted.

the above, the contact details of the new office, call center number for customers and
details of nodal officer of M/s Novatium Solution Pvt Lid are reproduced below for ready

m you that all the future correspondence by BSNL to Novatium shall be

done to the following address.

Novatium Solutions Pvi. Lid.

{India Opetatiott Centre]

Utiit 1& 2, Ground Tloot, Tower A, Unitech World, Cyber park, Sector 39,

(2) Also it may be noted

for

issues regardin
bundled with B

A\ above ¢

Grurgaon, Haryana,

India.

Office phone: +91 124 486 9700
Fax: +91 124 486 9701

that the call center no 18605006682 may be used by the customer ‘H

resolution/redressal of their queties Jcomplaints related to M/s Novatium Solution Pvt
14d PC bundling schetne . '
(3) M/s Novatium has set up 2

sh Arun Singh,

dedicated cell at Guirgaon to resolve any outstanding customer

g installation, cominissioning, Hon-commissionitg of NOvanet PC
SNL broadband. The name and contact details of the nodal persont of
elf of M/s Novatium Solution Pvt Ltd is a8 follows

Vice President (Channel Management), -
Contact Numbet: 0124-4869700

ExtNo 718

Pimail 1d: - arun.singh@novatium.com B
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